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Supplemental Material S1. Telislife Questionnaire

This questionnaire will evaluate your phone experience with your cochlear implant system. It contains 20
short items for which we ask you to evaluate how much the described situation is difficult or on the contrary how

much easy it is for you. If you have the feeling that the described situation does not match your experience, you can
chose the NA (not applicable) case.

On the phone, how difficultis it | | Extremely Very Moderately | Slightly | .. ?fli(:;l ¢ | NA
to differentiate between a difficult difficult difficult difficult tall
woman'’s voice and a child’s ata
voice (< 6y)? O O I O O O
2
On the phone, how easy is it to Extremely Very Moderately Slightly é\:;t NA
differentiate between a easy easy easy easy t i]l
woman'’s voice and a man'’s ata
voice? O O I O Il O
3
Extremely Very Moderately Slightly Not
On the phone, how difficultisit | | “gi601" | gifficule | difficult | difficule | difficult | NA
to recognize the voice of a atall
family member? 0 0 0 0 0 0
4
E y | v Moderately | Slightl Not
On the phone, how difficult is it Xtremely very oderately ghtly | gofficult | NA
to recognize the voice of the difficult difficult difficult difficult at all
ho is calling?
person who is calling 0 0 0 0 0 0
5
. Not
On the phone, how difficultisit | Extremely Very Moderately | Slightly | ... .. | na
to have a conversation in a difficult difficult difficult difficult atall
quiet environment?
O O O O O O
6
On the phone, how difficultisit | | Extremely Very Moderately | Slightly di}\fli(::'l:llt NA
to have a conversation when in difficult difficult difficult difficult atall
a noisy environment?
O O O O O O
7 On the ph how difficult is it
n the phone, how difficult is i . Not
to have a conversation when Eﬁ?}_jﬁm?ly d"f/: I‘yl Mgfif(fe.ratlely 3!;§_htlly difficult | NA
other people are speaking ifficult ifficult ifficult ifficult atall
”
around you? O O 0 0 0 0
8
On the phone, how difficult is it Extremely Very Moderately | Slightly di ?fli(:;l ¢ | NA
to understand a member of difficult difficult difficult difficult tall
your family? ata
O O O O O O
9
On the phone, how difficult is it . Not
to understand someone that Eﬁ?}_jﬁm?ly d"f/: I‘yl Mgfif(fe.ratlely 3!;§_htlly difficult | NA
you do not know or know only ifficult ifficult ifficult ifficult atall
ittle?
very little? O O O O 0 0

Page 1/3



Supplemental material, Bolzer et al., “The Development of the ‘Telislife’ Questionnaire for the Evaluation of Telephone Use in Cochlear
Implant Users,” JSLHR, https://doi.org/10.1044/2020 JSLHR-20-00273

10
On the phone, how difficult is it . Not
to understand someone when Ezt;f m(lely d"f/f(? I‘yl M((;flf(;'l‘ atlely g!lf%htlly difficult | NA
you do not know the topic of the 1ficult 1ficult 1hicult Hhcult atall
ion?
conversation? 0 0 ] ] O O
1 On the ph how difficult is it
n the phone, how difficult is i . Not
to understand someone when EEF;‘;mle d"flf(?ryl M((;flf(;'l‘ atlely 3!;§_htlly difficult | NA
you know in advance the topic 1ficuft 1ficult 1hicult 1thcult atall
of the discussion? O ] O O 0 0
12 N
. . . t
When receiving an incoming Extremely Moderately | Slightly o
call, if you use only a sound easy Very easy easy easy easill NA
alarm, how easy is it to hear it? ata
O O O O O O
13 When listening to your received Not
messages, how difficult is it to Extremely Very Moderately | Slightly di ffi(::ul ¢ | NA
understand a message left by a difficult difficult difficult difficult tall
relative / someone from your ata
family? O O O O O O
14 When listening to your received Not
messages, how difficult is it to Extremely Very Moderately | Slightly di ffi(::ul t | NA
understand a message left by difficult difficult difficult difficult tall
someone that you do not know ata
or know only very little? O O O O O O
15
When listening to your received . Not
messages, how easy is it to Extremely Very easy Moderately Slightly easy NA
recognize the person who left easy easy easy atall
you the message? O ] O O 0 0
16
When calling a relative / Extremely Very Moderately | Slightly | .. ?fli(:;l ¢ | na
someone from your family, how difficult | difficult difficult difficult
difficult is it for him/her to atall
understand you? O O O O O O
17 Wh 1li that
en calling someone that you . Not
do not know or only very little, EEF;‘;mle d"flf(? Fyl M((;flf(;'l‘ atlely 3!;§_htlly difficult | NA
how difficult s it for him/her ifficult ificult ificult theult 1 an
?
to understand you? 0 ] O O 0 0
18 .
When calling someone, how . Not
easy is it for you to make them Extremely Very easy Moderately Slightly easy NA
perceive the mood you are into easy easy easy atall
(angry, sad, happy, etc.)? O O O n O O
v When someone is calling you, Extremel Ver Moderatel Slightl Not
how difficult is it for you to ifeete. | difficde | diffeats | diffioute | difficult | NA
understand the mood he/she is v v v . atall
into (angry, sad, happy, etc.)? O | O O O O
20
In general, how satisfied are . Not
you with your phone EXt:.eIfI.le(liy \t/_el%y d MOCll:('-':l‘fE.l t((eily Sl;’.gl}.tl):i satisfied | NA
experience using your cochlear satisfie satisfie satisfie satisfie atall
implant? O 0 ] 0 O 0
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Telislife Questionnaire: Scoring
The total score obtained to the Telislife questionnaire will be between 20 and 100
points. Each response corresponds to a numeric value:

Extremely
difficult

Very
difficult

1 2

Moderately
difficult

3

Slightly
difficult

4

Not difficult

atall

5

NA

Report 20 values obtained for 20 questions of the questionnaire below:

Number of the question Score Number of the question Score
Question 1 Question 11
Question 2  (reversed: 6 - resp = Question 12 (reversed : 6 -resp =
score) score)
Question 3 Question 13
Question 4 Question 14
Question 5 Question 15 (reversed : 6 -resp =
score)
Question 6 Question 16
Question 7 Question 17
Question 8 Question 18 (reversed : 6 - resp =
score)
Question 9 Question 19
Question 10 Question 20 (reversed : 6 -resp =
score)
Total Score = Sum of questions scores (1-20) /100

The questionnaire was separated in four subdomains:

- Speech recognition — favorable situations (questions 5, 8, 11, 13, 19)

- Speech recognition — complex situations (questions 6, 7, 9, 10, 14)

- Voice perception (questions 1, 2, 3, 4, 15)

- Vocal production (question 16, 17, 18)

Questions 12 and 20 refer to general satisfaction and are not included in the subdomains.
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