Supplemental material, Duckworth et al., “Did Changes to Adult Hearing Aid Pathways Due to COVID-19 Affect Patient Outcomes? A
Service Evaluation,” 4JA4, https://doi.org/10.1044/2022 AJA-21-00195

Supplemental Material S1. Overview of hearing aid pathway pre-COVID at UHP.

Pre-Covid conventional pathway
(Pathway 1)

y
Face-to-face hearing assessment/reassessment
(assess needs, PTA, impressions if necessary)

v
Face-to-face hearing aid fitting
(REMs verification, counselling, and
demonstration of aids)
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Hearing aid follow-up (face-to-face) Hearing aid follow-up (telephone)

v
Face-to-face follow-up for fine-tuning if
necessary




